Equal Access &
Cultural Competency

Santa Clara County CoC Training
Tuesday, January 18, 2022
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Zoom Introductions

» Closed captioning is available
» Questions? Chat or unmute
» Comments & responses

» Tech issues? Send a message to Monica or Eli



Agenda

* Equal Access Rule
* SOGIE 101 and Cultural Competency

* Putting Into Practice



SOGIE 101 & Cultural Competency
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SOGIE 101: Recognizing the Impact of
Language



How Have You Heard the Word Queer Be
Used?

Queer
(adjective)
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Sexual Orientation, Gender Identity and ﬁ
Gender Expression (SOGIE) L=l
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The Gender Unicorn TSEr
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Men
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To learn more, go 10: \
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Full Spectrum Thinking

A

Our eyes can typically see these colors and more...
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Spectrums of SOGIE =

«—

Take note!
E@ SEX ASSIGNED
AT BIRTH Physiological traits

Female Intersex Male

Non-binary

Woman/Girl Man/Boy
Cisgender Woman Transgender Non-Binary Cisgender Man
Transgender Woman Person Transgender Man
Two Spirit
Genderqueer
Agender
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Spectrums of SOGIE 7=

-
Typgaka ohie!
4
GENDER EXPRESSION )
Express and communicate gender
Feminine Androgynous Masculine
Gender Non-
Conforming
SEXUAL
ORIENTATION
Patterns of Attraction
Heterosexual/ Bisexual Lesbian/Gay
Straight
Pansexual
Asexual
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Managing SOGIE Information

* Disclosing someone’s
SOGIE without their
permission can be
harmful.

e Gathering information is a
continuous process.

* Ensure that the
information comes
directly from the client.
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Making an Impact with Language

Terms can convey bias. Where can we use more gender

) : 5
For example: neutral and inclusive language:

e Lifestyle or phase * In greetings: “Hello all”

* Preference or choice * In questions: “Do you have a

« Popular partner?”

* Homosexual * By asking for and using pronouns

* “he-she” or “it”

Adapted from: National Association of Social Workers and Lambda Legal. (200!
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Appropriate Gender Grammar

Say This:

Transgender
Transgender Clients

Gender Affirming Care

Transgender woman/man/
non-binary person

Assigned at birth

Not That:

Transgendered or a transgender
Transgenders

Sex Change/Sex Reassignment
Surgery

Identifies as a ...

Physically/biologically/actually
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Using Pronouns =

Take note!

Common Pronoun Sets: Misgendering:

+ She/Her/Hers/Ella To refer to someone using
T the incorrect pronouns

* He/Him/His/El and/or name which they

e They/Them/Theirs/Ellx do not use

* All Pronouns What if | misgender

* No Pronouns/ someone?
Name Only 1. Apologize
2. Correct and move on
0T g 3. Practice for accuracy
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Key Takeaways

v’ Everyone has a SOGIE.

v’ Each part of our SOGIE is distinct
from one another.

v’ Language carries meaning and has an

Impact.

v’ Disclosing someone’s SOGIE without
their permission can be harmful.

. 2
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What Qualities Make A Place Feel

Safe To You?
N\

weawrﬂ?
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Environmental Cues: Visual Aids

DIVERSE

P e INCLUSIVE
ENCOURAGE WELCOMING

wﬁ%“vé‘é‘fasz SAFE SPACE

HOMOPHOBIC, TRANSPHOBIC, RACIST
AND SEXIST PUT DOWNS AND REMARKS
WILL NOT BE TOLERATED.
TRUI




Creating Affirming Spaces

 We want to ensure that we are not engaging
in rejecting behaviors such as blaming or
excluding.

* Not intervening or stopping harmful
behavior is in and of itself rejecting

behavior.
 We do want to engage in actively accepting
behaviors by and for

clients.
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Opportunities to Educate

Take note!

Validate
the Good

Appropriate
Comments &

Questions

Educate &
Inform

Adapted from National Association of Social Workers and Lambda Legal. (2009). Moving the margins: Traimng curriculum for child welfare services with Lesbian, Gay, Bisexual, Transgender, and Questioning (LGBTQ)
outh in out-of-home care
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Opportunities to Intervene =

Take note!

Ask for Name

Educate &
Inform

Adapted form National Association of Social Workers and Lambda Legal. (2009). Moving the margins: Traimng curriculum for child welfare services with Lesbian, Gay, Bisexual, Transgender, and Questioning (LGBTQ)
youth in out-of-home care
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The Equal Access Rule
Local Commitment & Federal Requirements
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SCC’s Commitment to Equal Access

Santa Clara Countywide Quality Assurance Standards for Homeless

Housing & Service Programs

« Developed by our community of service providers

« Establish commitment to equal access regardless of
sexual orientation or gender identity

* Require non-discrimination & anti-harassment policies &
procedures

 Mandate equal access to restrooms, shelter, & housing



Background: HUD Rules &
Guidance

» 2012: Equal Access to Housing in HUD Programs
Regardless of Sexual Orientation or Gender Identity

« 2015: Notice CPD-15-02: Appropriate Placement for
Transgender Persons in Single-Sex Emergency Shelters
& Other Facilities

- Sept. 2016: Equal Access in Accordance With an
Individual’s Gender Identity in Community Planning
& Development Programs Final Rule

* Nov. 2016: Equal Access to Housing in HUD's Native
American and Native Hawaiian Programs-Regardless of
Sexual Orientation or Gender Identity



Who Does the Equal Access Rule
Apply To?

Recipients and subrecipients of all

Community Planning & Development (CPD)
Programs:

3 Continuum of Care (CoC)

Emergency Solutions Grants (ESG)

Housing Opportunities for Persons with AIDS (HOPWA)
HOME Investment Partnerships Program (HOME)
Community Development Block Grant (CDBG)

Rural Housing Stability Assistance Program

U 000D OO

Housing Trust Fund



Key Points in the Equal Access Rule

Clarifies that gender identity is wholly self-identified
and separate from legal gender and/or identity
documents

Prohibits intrusive questioning and requests for

documentation

‘ Requires updates to policies and procedures

/




Gender Identity is Self-Determined

Perceived Gender
|dentity

ACT IUC A C \/

“the gender with which a “the gender with which a
person identifies, person is perceived to
regardless of the sex identify based on that
assigned to that gerson’s appearance,
person at birth and ehavior, expression,
regardless of the other gender related
person’s perceived characteristics, or sex
gender identity” assigned to the

iIndividual at birth or
identified in
documents”



Intrusive Questioning is Prohibited

Providers must not ask intrusive questions
regarding an individual’s gender identity, including
requests for:

J Documentary, physical, or medical evidence
1 Anatomical information; or

] Medical or physical history



Policies and Procedures Must

0 Ensure equal access to programs for all individuals
and their families

1 Provide housing, services, and accommodations in
accordance with a client’s gender identity

1 Determine eligibility without regard to actual or

perceived sexual orientation, gender identity, or
martial status



Rules Regarding Facilities with
Shared Sleeping or Bathing Areas

J Placements must be made based on an individual’s
gender identity

1 Providers must take any non-discriminatory steps
that are necessary and appropriate to address
privacy concerns raised by resident

) Facility admissions, occupancy, and operating
policies must be updated to ensure compliance



Equal Access in Outreach,

Engagement, & Assessment Means:

Accepting the name & gender given by the
individual

4 N

Using the pronoun as indicated by the
individual

-

If ID is required > Still use the individual’s
current gender identity as indicated by the
individual, not the ID

- J




Equal Access in Enrollment Means:

'Providing a confidential area to describe services
that the client may want to access to ensure the

client’s confidentiality

Not asking about the client’s sex assigned at
birth during the intake process

e

If a project segregates services based on
gender - Accepting the client whose gender
expression does not fit the stereotypical gender
- expression )




Equal Access in Unit/Bed

Assignment Means:

~

Providing confidential space to allow clients to discuss
iIssues related to harassment or other concerns
connected to their current gender expression within
the project

- /

4 N\

Modeling appropriate respect & coaching clients that
express verbal & non-verbal disrespect

- /

4 N\

Quickly resolving conflicts severe enough to warrant
the expulsion of a harassing client

- /




Equal Access in Ongoing Service

Provision Means:

4 )

Recognizing the client’s right to access all
services for which they are eligible

- J

Correcting clients’ misperceptions that
gender expression creates a safety risk

Ensuring that all clients understand that
verbal & physical bullying are not tolerated




Changing the Culture

Expectations should be clear & consistent at every

level of the organization

Written policies & procedures

Staff training

Supervision & management of staff

Communication of expectations to clients

Day-to-day interactions with clients

Implementation of written procedures in response
to harassment or safety concerns
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Putting It Into Practice
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Applying What We’ve Learned

https://jamboard.google.com/d/11Is15xLi8cCiX1j9BWuOR2vBKFNXCoF
MvvwGvRaiR20/edit?usp=sharing



https://jamboard.google.com/d/1lls15xLi8cCiXIj9BWu0R2vBkFNXCoFMvvwGvRaiR20/edit?usp=sharing

Debrief & Share-Out

https://jamboard.google.com/d/11Is15xLi8cCiX1j9BWuOR2vBKFNXCoF
MvvwGvRaiR20/edit?usp=sharing



https://jamboard.google.com/d/1lls15xLi8cCiXIj9BWu0R2vBkFNXCoFMvvwGvRaiR20/edit?usp=sharing

Questions?

\
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Thank you!



mailto:SantaClaraCoC@homebaseccc.org
https://www.surveymonkey.com/r/XTFWNPN

