
SCC 2023-2024 Performance Measures

Measure 1.1
HUD: The Length of Time Individuals and Families 
Remain Homeless
HUD SPM 1A: Length of Time Homeless

2020 2021 2022
CY 23 

Benchmark

Persons in ES and 
SH

# Persons 6194 6209 6259

Average # Days 100 153 179 160

Median # Days 66 86 104 80

Persons in ES, SH, 
and TH 

# Persons 6836 6797 6845

Average # Days 124 171 189 175

Median # Days 77 94 110 100
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Measure 1.2
Local: The Length of Time Individuals and Families Remain 
Homeless

Local Measure: Length Time from Coordinated Assessment to Housing Move In
Move-in 
date CY 

2020

Move-in 
date CY 

2021
2019-20 

Benchmark
2020-21 

Benchmark
2021-22 

Benchmark
Future 

Benchmark

Average # Days until 
PSH or RRH move 
in date

340.9 Days N/A N/A N/A N/A N/A

Median # Days until 
PSH or RRH move 
in date

180 Days N/A Median 203 Days 145 Days 170 Days N/A
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Measure 2
Returns to Homelessness

Returns to Homelessness within 12 months
2021 2022

CY 23 Benchmark# Exits to PH
% Returns to 

Homeless # Exits to PH
% Returns to 

Homeless
Street Outreach 306 16.7% 417 10.0% 13%
Emergency Shelter 981 18.9% 1224 14.7% 17%
Transitional Housing 363 14.0% 243 10.0% 12%  

Safe Haven 16 12.5% 9 11.1% N/A
RRH & PSH 1,199 8.4% 1128 8.6% 8% RRH/5% PSH
CoC System 2,865 13.7% 3021 11.4% 12%

Returns to Homelessness within 2 years
2021 2022

CY 23 Benchmark# Exits to PH
% Returns to 

Homeless # Exits to PH
% Returns to 

Homeless
Street Outreach 306 21.2% 417 17.3% 19%
Emergency Shelter 981 26.0% 1224 26.9% 26%
Transitional Housing 363 21.5% 243 22.2% 21%
Safe Haven 16 25.0% 9 33.3% N/A
RRH & PSH 1,199 12.4% 1128 14.4% 14% RRH/10% PSH
CoC System 2,865 19.2% 3021 20.5% 19%
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Measure 3
Overall Reduction in the number of homeless individuals and families

2019 2020 2021 2022 2023

Sheltered PIT Count
1784 1683 2301 2,320 2,502

Unsheltered PIT Count
7922 NA NA 7,708 7,401

2019 2020 2021 2022 2023

Annual counts of sheltered 
homeless persons in HMIS.

6314 6,936 6,853 N/A N/A
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Measure 5
Success at reducing the number of people who become homeless for the first time

Persons in ES, SH, and TH projects experiencing homelessness for the first time.

2019 2020 2021 2022 2023

First Time Homeless: Persons w/ no 
prior enrollments in last 24 months ( 2,764)   ( 3,892)   ( 3,492)    3,292  N/A 

Universe: persons w/ entries in ES, 
SH, TH ( 5,714)   ( 5,996)   ( 5,772)    5,211  N/A 

Persons in ES, SH, TH, and PH projects experiencing homelessness for the first time.

2019 2020 2021 2022 2023

First Time Homeless: Persons w/ no 
prior enrollments in last 24 months ( 3,567)   ( 4,883)   ( 4,547)    4,962  N/A 

Universe: persons w/ entries in ES, 
SH, TH, PH ( 7,419)   ( 7,185)   ( 7,357)    7,920  N/A 
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Measure 6
Housed Clients are Covered By Health Insurance (local 
measure)

2021 2022

Total Clients 
with Housing 

MoveIn
% Covered by 

Health Ins.

Total Clients 
with Housing 

MoveIn
% Covered by 

Health Ins.

CY 2023

Rapid Re-Housing 
(RRH) 1,294 95% 1324 96% 97%
Perm Supportive 
Housing
(PSH) 2,100 92% 2455 93% 97%
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Measure 7.1
HUD Measure: Succesful Placement into or Retention of 
Permanent Housing

Street Outreach Exits 2021 2022

# Total 
Exits

% 
Successful

# Total 
Exits

% 
Successful

CY 2023

Street Outreach successful 
housing placement (includes 
permanent, temporary, foster 
care, long-term care, etc)

2,464 37.91% 3509 43% 45%

Exits to Permanent Housing - ES, TH, RRH, CoC System
2021 2022

# Total 
Exits

% 
Successful

# Total 
Exits

% 
Successful

CY 2023

Emergency Shelter 4,046 34.55% 4147) 36% 38%
Transitional Housing 393 28.5% 479 27% 35%
Rapid Rehousing 1,497 79.5% 1639) 74% 80%
CoC System 4,653 41.5% 3944) 33% 40%

Measure 7.1 continued:

Housing Retention or Exits to Permanent Housing - PSH

2021 2022

# 
Individuals

% Retained 
Housing

# 
Individuals

% Retained 
Housing

CY 2023

Permanent Supportive Housing 
(exits to permanent housing or 
retained housing)

4,049 96.0% 5289 97% 98%

**Reflects EHV and VASH



SCC 2023-2024 Performance Measures

Measure 8
Data Quality Measures

Data Quality:  Exit to Known Destination*
2019 % Exit to 
Known Dest.

2020 % Exit to 
Known Dest.

2021 % Exit to 
Known Dest.

2022 % Exit to 
Known Dest. CY 2023

Homelessness Prevention (HP) 98.5% 97.4% 95.4% 99.0% 99%
Street Outreach (SO) 57.7% 47.7% 50.4% 51.0% 55%
Emergency Shelter (ES) 44.5% 69.2% 75.8% 84.0% 86%
Safe Haven (SH) 100.0% 95.2% 95.8% 79.0% 97%
Transitional Housing (TH) 83.1% 87.3% 84.6% 79.0% 88%
Rapid ReHousing (RRH) 95.4% 95.0% 94.2% 96.0% 97%
Perm Supportive Housing (PSH) 93.9% 96.1% 90.5% 95.0% 97%
*Exit destination is not don't know/refused, data not collected, or missing.

Data Quality % Missing Values
2019-20 

Benchmark
2020-21 

Benchmark
2021-22 

Benchmark
2022-23 

Benchmark CY 2023

Housing Prevention (HP) 0% 0% 0% 0% 0%
Street Outreach (SO) 0% 0% 0% 0% 0%
Emergency Shelter (ES) 0% 0% 0% 0% 0%
Safe Haven (SH) 0% 0% 0% 0% 0%
Transitional Housing (TH) 0% 0% 0% 0% 0%
Rapid ReHousing (RRH) 0% 0% 0% 0% 0%
Perm Supportive Housing (PSH 0% 0% 0% 0% 0%
Measure 8 Continued:

Data Quality % Dont Know, Refused
2019-20 

Benchmark
2020-21 

Benchmark
2021-22 

Benchmark
2022-23 

Benchmark CY 2023

Housing Prevention (HP) 5% 5% 5% 5% 5%
Street Outreach (SO) 5% 5% 5% 5% 5%
Emergency Shelter (ES) 5% 5% 5% 5% 5%
Safe Haven (SH) 5% 5% 5% 5% 5%
Transitional Housing (TH) 5% 5% 5% 5% 5%
Rapid ReHousing (RRH) 5% 5% 5% 5% 5%
Perm Supportive Housing (PSH 5% 5% 5% 5% 5%


