
MyConnectSV Features
Calendar

You can view a listing of all provider 
appointments scheduled through Clarity in the 
Calendar screen of your MyConnectSV account. 
You do not have the ability to book 
appointments, make appointment adjustments, 
or cancel appointments through MyConnectSV 
at this time. The Calendar feature is designed to 
include appointment listings only.

If you need to reschedule or cancel an 
appointment, use the Message Center to 
contact your provider.

Reviewing your Appointments

Click on the different display options to 
review your past and upcoming 
appointments by Month, Week, Day, or a 
List of all appointments. Use the arrow 
buttons to view different weeks, days, or 
months of the calendar.
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