
MyConnectSV Features
Dashboard

The Dashboard is the home page you will 
be directed to after each login. The 
dashboard includes a variety of 
information including your most recent 
location if you have shared it, community 
queue status, care team assignments, and 
upcoming appointments. 

Care Team

Your care team members are displayed in the care 
team information box.

If you don’t recognize any of these names, you can send 
them a message in the Message Center or ask one of 
your providers for more info.



Upcoming Appointments

Your upcoming provider appointments 
will be displayed in the appointment 
information box. 

The appointment details include the 
appointment time and any additional 
info given by your provider.
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Community Queue Status

If you are currently on a Community Queue for housing or shelter, a 
banner will display on the Dashboard. 

You can review the “Housing Navigation & Coordinated Entry” article in 
Community Info or ask one of your care team providers to learn more 
about the process to receive housing in Santa Clara County. 


