
About MyConnectSV
MyConnectSV is a safe and secure website connected 
to Santa Clara County’s Homeless Management 
Information System, known as HMIS, powered by 
Clarity Human Services. 

HMIS is a local system used to gather and collect 
information and service history. Its main purpose is to 
help service providers get to know you better, 
understand your unique needs, and connect you to 
the right services.

Through MyConnectSV, 
you can:
• View parts of your HMIS 

history
• Upload and store 

documents
• Message your providers
• Complete assessments
• Access local resource 

directories
• And more!



Bitfocus developed MyConnectSV in partnership with the 
Lived Experience Advisory Board (LEAB), Destination: Home, 

County of Santa Clara, and individuals with lived experience of 
homelessness to address critical concerns identified in the 
Technology Needs Assessment of the Santa Clara County 

Supportive Housing System.

Designed for You
MyConnectSV gives you the power! It's 
packed with tools and info to help you find 
your way to a permanent home.

Built Together
Made with love and care, MyConnectSV was 
created by Bitfocus with help from people 
who've been where you are.

Private & Secure
Your info is safe with us. MyConnectSV is like 
a locked treasure chest, only you can open. 
You can use it on your own device or at places 
like the library.
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